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DETAILED ACTION 



Specification 



1 . The disclosure is objected to because of the following informality: a reference is missing. 
Specifically, the specification cites a U.S. Patent Application without providing the serial 
number (Specification: p. 7, In. 2). Correction is required. See MPEP § 608.01(b). 



2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty denned in section 35 1(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

3. Claims 1-2, 4-13, 15-23, 39-40, 44-51, and 53-54 are rejected under 35 U.S.C. 102(e) as 
being anticipated by U.S. Patent No. 6,256,668 issued to Slivka et al. (hereafter Slivka '668). 
Claim 1: 

Regarding Claim 1, Slivka '668 discloses: a system for providing a framework for 
network appliance management in a distributed computing environment (Slivka '668: Abstract), 
comprising: 

- an appliance status table recording a status report periodically received from each of a 
plurality of network appliances, each status report containing health and status 



Claim Rejections - 35 USC §102 
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information and application-specific data for each network appliance (Slivka '668: col. 
2, Ins. 37-43; col. 3, Ins. 8-13; col. 3, Ins. 21-23 - note that inventory and version 
information reads on health, status, and application specific data); and 

- a catalog server maintaining configuration settings for each network appliance 
progressively assembled concurrent to providing installable components (Slivka '668: 
col. 2, Ins. 42-44 - note the update service database of reads on a catalog server) and 
dynamically providing a catalog listing currently installable components for each network 
appliance based on the configuration settings (Slivka '668: col. 2, Ins. 44-52; col. 8, Ins. 
2-5). 

Claims 2, 4, 7, and 10-11: 

Regarding Claims 2, 4, 7, and 10-11, Slivka '668 discloses all the limitations of Claim 1 
(supra). Additionally, Slivka '668 discloses: 

- (Claim 2) a network operations center establishing a secure session with each network 
appliance (Slivka '688: col. 13, Ins. 9-15; col. 2, Ins. 65-67; col. 3, Ins. 5-8); 

- (Claim 4) wherein the currently installable components comprise at least one self- 
installable package, further comprising: a component server supplying the at least one 
package for installation responsive to a request from one such network appliance (Slivka 
'688: col. 13, Ins. 6-8; col. 13, Ins. 27-37); 

- (Claim 7) wherein the installable components comprise at least one file, further 
comprising: a component server supplying the at least one file responsive to a request 
from one such network appliance (Slivka '688: col. 13, Ins. 6-8; col. 13, Ins. 27-37 - 
note the files comprising the installation read on at least one file); 
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- (Claim 10) a proxy component server staging the currently installable components for 
retrieval in a separate components database (Slivka '668: col. 5, Ins. 28-37 - note the 
remote site reads on a staging proxy component server); 

- (Claim 1 1) wherein the distributed computing environment is TCP/IP-compliant (Slivka 
'668: col. 6, Ins. 26-28). 

Claims 5-6: 

Regarding Claims 5-6, Slivka '668 discloses all the limitations of Claim 4 (supra). 
Additionally, Slivka '668 discloses: 

- (Claim 5) a crypto module digitally signing the at least one package for the network 
operations center prior to being supplied for installation (Slivka '668: col. 17, Ins. 21- 
38); 

- (Claim 6) a crypto module encrypting the at least one package prior to being supplied for 
installation (Slivka '668: col. 17, Ins. 21-45). 

Claims 8-9: 

Regarding Claims 8-9, Slivka '668 discloses all the limitations of Claim 7 (supra). 
Additionally, Slivka '668 discloses: 

- (Claim 8) wherein the component server establishes a secure session prior to the at least 
one file being supplied for installation (Slivka '668: col. 13, Ins. 9-15; col. 2, Ins. 65-67; 
col. 3, Ins. 5-8); 

- (Claim 9) a file information subdirectory specifying installation instructions for the at 
least one file in a pre-determined entry prior to the at least one file being supplied for 
installation (Slivka '668: col. 13, Ins. 38-45; col. 14,1ns. 15-42 - note the Media 
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Directive File reads on installation instructions; further note the directory specification 
for setup.exe, i.e. the setup executable). 
Claim 12: 

Regarding Claim 12, Slivka '668 discloses: a method for providing a framework for 
network appliance management in a distributed computing environment (Slivka '668: Abstract), 
comprising: 

- recording a status report periodically received from each of a plurality of network 
appliances, each status report containing health and status information and application- 
specific data for each network appliance (Slivka '668: col. 2, Ins. 37-43; col. 3, Ins. 8-13; 
col. 3, Ins. 21-23 - note that inventory and version information reads on health, status, 
and application specific data); 

- maintaining configuration settings for each network appliance progressively assembled 
concurrent to providing installable components (Slivka '668: col. 2, Ins. 42-44); and 

- dynamically providing a catalog listing currently installable components for each network 
appliance based on the configuration settings (Slivka '668: col. 2, Ins. 44-52; col. 8, Ins. 
2-5). 

Claims 13. 15, 18, and 21-22: 

Regarding Claims 13, 15, 18, and 21-22, Slivka '668 discloses all the limitations of 
Claim 12 (supra). Additionally, Slivka '668 discloses: 

- (Claim 13) establishing a secure session with each network appliance (Slivka '668: col. 
13, Ins. 9-15; col. 2, Ins. 65-67; col. 3, Ins. 5-8); 
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- (Claim 15) wherein the currently installable components comprise at least one self- 
installable package, further comprising: supplying the at least one package for 
installation responsive to a request from one such network appliance (Slivka '688: col 
13, Ins. 6-8; col. 13, Ins. 27-37); 

- (Claim 18) wherein the installable components comprise at least one file, further 
comprising: supplying the at least one file responsive to a request from one such network 
appliance (Slivka '688: col. 13, Ins. 6-8; col. 13, Ins. 27-37 - note the files comprising 
the installation read on at least one file); 

- (Claim 21) staging the currently installable components for retrieval in a separate 
components database (Slivka c 668: col. 5, Ins. 28-37 - note the remote site reads on a 
separate components database; 

- (Claim 22) wherein the distributed computing environment is TCP/IP-compliant (Slivka 
'668: col. 6, Ins. 26-28). 

Claims 16-17: 

Regarding Claims 16-17, Slivka '668 discloses all the limitations of Claim 15 (supra). 
Additionally, Slivka '668 discloses: 

- (Claim 16) digitally signing the at least one package prior to being supplied for 
installation (Slivka '668: col. 17, Ins. 21-38); 

- (Claim 17) encrypting the at least one package prior to being supplied for installation 
(Slivka '668: col. 17, Ins. 21-45). 

Claims 19-20: 
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Regarding Claims 19-20, Slivka '668 discloses all the limitations of Claim 18 (supra). 
Additionally, Slivka '668 discloses: 

- (Claim 19) establishing a secure session prior to the at least one file being supplied for 
installation (Slivka c 668: col. 13, Ins. 9-15; col. 2, Ins. 65-67; col. 3, Ins. 5-8); 

- (Claim 20) specifying installation instructions for the at least one file in a predetermined 
entry prior to the at least one file being supplied for installation (Slivka '668: col. 13, Ins. 
38-45 - note the Media Directive File reads on installation instructions; further note the 
additional options and details for installation directives extensively detailed from col. 13, 
In. 38 to col. 17, In. 20). 

Claim 23: 

Regarding Claims 23, Slivka '668 discloses all the limitations of Claims 12, 13, 15, 16, 
17, 18, 19, 20, 21, and 22 (supra). Additionally, Slivka '668 discloses a computer-readable 
storage medium implementing the limitations of Claims 12, 13, 15, 16, 17, 18, 19, 20, 21, and 22 
(Slivka '668: col. 19, Ins. 59-61). Slivka '668 does not disclose all the limitations of Claim 14, 
however Examiner notes Claim 23 was written in the alternative, thus Claim 23 with respect to 
Claim 14 need not be addressed. 
Claim 39: 

Regarding Claim 39, Slivka '668 discloses: a method for autonomously managing a 
network appliance deployed within a distributed computing environment, comprising: 

- maintaining an internal catalog of components installed on one such network appliance 
identified by component and version (Slivka '668: col. 7, Ins. 39-44; col. 12, Ins. 6-32 - 
note the Windows (TM) registry reads on an internal catalog of components); 
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- periodically providing a status report containing health and status information and 
application-specific data for the one such network appliance (Slivka '668: col. 2, Ins. 37- 
43; col. 3, Ins. 8-13; col. 3, Ins. 21-23 - note that inventory and version information reads 
on health, status, and application specific data); 

- obtaining a catalog of currently installable components dynamically generated for the one 
such network appliance (Slivka '668: col. 2, Ins. 42-44 - note the update service 
database of reads on a catalog server); and 

- determining non-current components by comparing the components and versions listed in 
the obtained catalog against the internal catalog (Slivka '668: col. 2, Ins. 44-52). 

Claims 40, 44, 49, and 53: 

Regarding Claims 40, 44, 49, and 53, Slivka '688 discloses all the limitations of Claim 39 
(supra). Additionally, Slivka '688 discloses: 

- (Claim 40) negotiating a secure connection with the one such network appliance (Slivka 
'668: col. 13, Ins. 9-15; col. 2, Ins. 65-67; col. 3, Ins. 5-8); 

- (Claim 44) the components comprise at least one self-installable package, further 
comprising: 

o obtaining the at least one self-installable package (Slivka '688: col. 13, Ins. 6-8); 
and 

o installing the at least one self-installable package per instructions encoded therein 
(Slivka '688: col. 13, Ins. 27-37). 

- (Claim 49) the components further comprise at least one file, further comprising: 
obtaining the at least one file; and installing the at least one self-installable package per 
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instructions stored in a pre-determined entry (Slivka '668: col. 13, Ins. 38-45; col. 14, 
Ins. 15-42 - note the Media Directive File reads on installation instructions; further note 
the directory specification for setup.exe, i.e. the setup executable). 
(Claim 53) the distributed computing environment is TCP/IP-compliant (Slivka '668: 
col. 6, Ins. 26-28). 
Claims 45-48: 

Regarding Claims 45-48, Slivka '688 discloses all the limitations of Claim 44 (supra). 
Additionally, Slivka '688 discloses: 

- (Claim 45) the components further comprise at least one file dependent on the at least one 
self- installable package, further comprising: obtaining the at least one file subsequent to 
installing the at least one self-installable package; and installing the at least one self- 
installable package per instructions stored in a pre-determined entry (Slivka '668: col. 
13, Ins. 38-45; col. 14, Ins. 15-42 - note the Media Directive File reads on installation 
instructions; further note the directory specification for setup.exe, i.e. the setup 
executable). 

- (Claim 46) negotiating a non-secure session prior to obtaining the at least one self- 
installable package (Slivka '668: col. 2, Ins. 54-55 - note that an immediate download 
and installation i.e. without taking time to negotiate a secure session, implies the user 
agreed to a non-secure session). 

- (Claim 47) at least one of authenticating and decrypting the at least one self-installable 
package prior to installing the at least one self-installable package (Slivka '668: col. 13, 
Ins. 16-26 - note that in an SSD exchange, the client reverifies the transmitted package). 
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- (Claim 48) the instructions comprise an executable installation program plus one or more 
files to be installed (Slivka '668: col. 13, Ins. 38-45 - note the Media Directive File 
controls the installation of the additional files). 

Claims 50-51: 

Regarding Claims 50-51, Slivka '688 discloses all the limitations of Claim 49 (supra). 
Additionally, Slivka '688 discloses: 

- (Claim 50) negotiating a secure session prior to obtaining the at least one self-installable 
package (Slivka '668: col. 13, Ins. 9-15; col. 2, Ins. 65-67; col 3, Ins. 5-8); 

- (Claim 51) the pre-determined entry comprise a file information subdirectory identifying 
installation instructions (Slivka '668: col. 13, Ins. 38-45; col. 14, Ins. 15-42 - note the 
Media Directive File reads on installation instructions; further note the directory 
specification for setup.exe, i.e. the setup executable). 

Claim 54: 

Regarding Claim 54, Slivka '688 discloses all the limitations of Claims 39, 40, 41, 42, 
44, 45, 46, 47, 48, 49, 50, 51, 52, and 53 (supra). Additionally, Slivka '688 discloses: a 
computer-readable storage medium holding code for performing the method according to Claims 
39, 40, 41, 42, 44, 45, 46, 47, 48, 49, 50, 51, 52, and 53 (Slivka '668: col. 19, Ins. 59-61). 
Slivka '668 does not disclose all the limitations of Claim 43, however Examiner notes Claim 54 
was written in the alternative, thus Claim 54 with respect to Claim 43 need not be addressed. 
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4. The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

5. Claims 3 and 14 are rejected under 35 U.S.C. 103(a) as being unpatentable over Slivka 
'668 in view of U.S. Patent No. 5,978,912 issued to Rakavy et al. (hereafter Rakavy '912). 
Claims 3 and 14: 

Regarding Claims 3 and 14, Slivka '668 discloses all the limitations of Claims 1 and 12 
(supra). However, Slivka '668 does not explicitly disclose: (Claims 3 and 14) a network 
operations center installing an initial set of installable components on each network appliance 
during a bootstrap configuration. 

Rakavy '912 discloses: a network operations center installing an initial set of installable 
components on each network appliance during a bootstrap configuration (Rakavy '912: col. 4, 
Ins. 4-14). 

It would have been obvious to a person having ordinary skill in the art to apply the 
remote bootstrap of Rakavy '912 to the Slivka '668 invention. The motivation to combine is 
suggested by Rakavy '912 which discloses the advantage that remote machines such as those of 
the Slivka '668 invention, will be easier to administer, and further that diagnosing system 
failures will be enabled since the machines may be booted remotely independent of the operating 
system (Rakavy '912: col. 3, Ins. 12-48). 
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6. Claims 24-25, 28-38, 43, and 52 are rejected under 35 U.S.C 103(a) as being 
unpatentable over Slivka '668 in view of the publication "Understanding UPnP (TM): A 
Whitepaper" June 2000, published by the UPnP (TM) Forum (hereafter UPnP '00). 
Claim 24: 

Regarding Claim 24, Slivka '668 discloses: a system for autonomously managing a 
network appliance deployed within a distributed computing environment (Slivka '668: 
Abstract), comprising: 

- an internal catalog of components installed on one such network appliance identified by 
component and version (Slivka '668: col. 7, Ins. 39-44; col. 12, Ins. 6-32 - note the 
Windows (TM) registry reads on an internal catalog of components); and 

- periodically providing a status report: containing health and status information and 
application-specific data for the one such network appliance (Slivka '668: col. 2, Ins. 37- 
43; col. 3, Ins. 8-13; col. 3, Ins. 21-23 - note that inventory and version information reads 
on health, status, and application specific data); and 

- a catalog checker obtaining a catalog of currently installable components dynamically 
generated for the one such network appliance and determining noncurrent components by 
comparing the components and versions listed in the obtained catalog against the internal 
catalog (Slivka '668: col. 2, Ins. 39-53). 

However, Slivka '668 does not explicitly disclose that the status reporting is accomplished via a 
status daemon. 

UPnP '00 discloses the well-known Universal Plug and Play (TM) network management 
system which provides functionality for network clients to automatically notify other network 
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entities of status, services, and other properties. Specifically, UPnP '00 discloses status reporting 
accomplished via a status daemon (UPnP '00: pp. 10-1 1, Section titled, "Devices" and Section 
titled, "Services" - note that a UPnP (TM) enabled device contains a UPnP (TM) "device" which 
is a software container that exposes services and nested UPnP (TM) devices via UPnP (TM) 
protocols, and as such reads on a status daemon). 

It would have been obvious to a person having ordinary skill in the art to apply the status 
daemon of UPnP '00 to the Slivka '668 invention. The motivation to combine is suggested by 
UPnP '00 which discloses enabling a device to support UPnP (TM) by adding a UPnP (TM) 
device to expose services via UPnP (TM) protocols provide the advantage of making that device 
easier to setup and configure (UPnP '00: p. 1, Section titled, "What is UPnP (TM)?"). 
Claims 25, 28-29: 

Regarding Claim 25-29, Slivka '668 and UPnP '00 in combination disclose all the 
limitations of Claim 24 (supra). Additionally, Slivka '668 and UPnP '00 in combination 
disclose: 

- (Claim 25) a network operations center negotiating a secure connection with the one such 
network appliance (Slivka '668: col. 13, Ins. 9-15; col. 2, Ins. 65-67; col. 3, Ins. 5-8); 

- (Claim 28) a network operations center broadcasting a query message to each such 
network appliance to trigger a status report (UPnP '00: p. 1 1, Section titled, "Control 
Points" - note that on a UPnP (TM) enables system, a network operations center would 
have a UPnP (TM) control point, which provides the capability of querying UPnP (TM) 
devices for status reports); 
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- (Claim 29) the components comprise at least one self-installable package, further 
comprising: an installer obtaining the at least one self-installable package and installing 
the at least one self-installable package per instructions encoded therein (Slivka '688: 
col. 13, Ins. 6-8; col. 13, Ins. 27-37). 

Claims 30-34, 37-38: 

Regarding Claims 30-34, 37-38, Slivka '688 and UPnP '00 in combination disclose all 
the limitations of Claim 29 (supra). Additionally, Slivka '688 and UPnP '00 in combination 
disclose: 

- (Claim 30) the components further comprise at least one file dependent on the at least one 
self-installable package, further comprising: an installer obtaining the at least one file 
subsequent to installing the at least one self-installable package and installing the at least 
one self-installable package per instructions stored in a pre-determined entry (Slivka 
'668: col. 13, Ins. 38-45; col. 14, Ins. 15-42 -note the Media Directive File reads on 
installation instructions; further note the directory specification for setup.exe, i.e. the 
setup executable); 

- (Claim 3 1) a component server negotiating a non-secure session prior to obtaining the at 
least one self-installable package (Slivka '668: col. 2, Ins. 54-55 - note that an 
immediate download and installation i.e. without taking time to negotiate a secure 
session, implies the user agreed to a non-secure session); 

- (Claim 32) a crypto module at least one of authenticating and decrypting the at least one 
self-installable package prior to installing the at least one self-installable package (Slivka 
'688: col. 13, Ins. 6-8; col. 13, Ins. 27-37); 
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- (Claim 33) the instructions comprise an executable installation program plus one or more 
files to be installed (Slivka '688: col. 13, Ins. 6-8; col. 13, Ins. 27-37 - note the files 
comprising the installation read on at least one file); 

- (Claim 34) the components further comprise at least one file, further comprising: an 
installer obtaining the at least one file and installing the at least one self-installable 
package per instructions stored in a pre-determined entry (Slivka '668: col. 13, Ins. 38- 
45; col. 14, Ins. 15-42 - note the Media Directive File reads on installation instructions; 
further note the directory specification for setup.exe, i.e. the setup executable); 

- (Claim 37) at least one such network appliance performs one of electronic mail anti-virus 
scanning, content filtering, packet routing, and file, Web and print servicing (UPnP '00: 
p. 1, Section titled, "What is UPnP (TM)?" - note the references to "printing and 
imaging" as well as "proximity networks"; generally speaking UPnP (TM) enables an 
arbitrary network appliance); 

- (Claim 38) the distributed computing environment is TCP/IP-compliant (Slivka '668: 
col. 6, Ins. 26-28). 

Claims 35-36: 

Regarding Claims 35-36, Slivka '688 and UPnP '00 in combination disclose all the 
limitations of Claim 34 (supra). Additionally, Slivka '688 and UPnP '00 in combination 
disclose: 

- (Claim 35) a component server negotiating a secure session prior to obtaining the at least 
one self-installable package (Slivka '668: col. 13, Ins. 9-15; col. 2, Ins. 65-67; col. 3, Ins. 
5-8); 
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- (Claim 36) the pre-determined entry comprise a file information subdirectory identifying 
installation instructions (Slivka '668: col 13,1ns. 38-45; col. 14,1ns. 15-42 - note the 
Media Directive File reads on installation instructions; further note the directory 
specification for setup.exe, i.e. the setup executable). 
Claim 43: 

Regarding Claim 43, Slivka '668 discloses all the limitations of Claim 39 (supra). 
However, Slivka '668 does not explicitly disclose: broadcasting a query message to each such 
network appliance to trigger a status report. 

UPnP '00 discloses: broadcasting a query message to each such network appliance to 
trigger a status report (UPnP '00: p. 1 1, Section titled, "Control Points" - note that on a UPnP 
(TM) enables system, a network operations center would have a UPnP (TM) control point, which 
provides the capability of querying UPnP (TM) devices for status reports). 

It would have been obvious to a person having ordinary skill in the art to apply UPnP '00 
to the invention of Slivka '668. The motivation to combine is on the same basis as Claim 24 
(supra). 
Claim 52: 

Regarding Claim 52, Slivka '668 discloses all the limitations of Claim 39 (supra). 
However, Slivka '668 does not explicitly disclose the network appliances perform at least one 
such network appliance performs one of electronic mail anti- virus scanning, content filtering, 
packet routing, and file, Web and print servicing. 

UPnP '00 discloses the network appliances perform at least one such network appliance 
performs one of electronic mail anti- virus scanning, content filtering, packet routing, and file, 
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Web and print servicing (UPnP '00: p. 1, Section titled, "What is UPnP (TM)?" - note the 
references to "printing and imaging" as well as "proximity networks"; generally speaking UPnP 
(TM) enables an arbitrary network appliance). 

It would have been obvious to a person having ordinary skill in the art to combine 
network appliance variations of UPnP '00 with the Slivka '668 invention. The motivation to 
combine is on the same basis as Claim 24 (supra). 

7. Claims 26-27 and 41-42 are rejected under 35 U.S. C. 103(a) as being unpatentable over 
Slivka '668 and UPnP '00, in view of the publication, "Plug-In Guide" published by Netscape 
Communications (TM), January 1998, as part of their browser plug-in SDK (hereafter Netscape 
'98). 

Claims 26-27 and 41-42: 

Regarding Claims 26-27 and 41-42, Slivka '668 and UPnP '00 in combination disclose 
all the limitations of Claims 24 and 39 (supra). However, Slivka '668 and UPnP '00 in 
combination do not explicitly disclose: 

- (Claims 26 and 41) an initial plug-in executed on the one such network appliance; 

- (Claims 27 and 42) a post plug-in executed on the one such network appliance; 
Netscape '98 discloses a plug- in architecture for the Netscape Communicator (TM) 

browser. This architecture supports on-load and on-unload events with the NPP_INITIALIZE 
and NPPDESTROY events as follows: 

- (Claim 26 and 41) an initial plug-in execution (Netscape '98: "Reference to Functions by 
Functional Group", pp. 3-4 - note Section Labeled, "NPPJMTIALIZE"); 
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- (Claim 27 and 42) a post plug-in execution (Netscape '98: "Reference to Functions by 
Functional Group", pp. 4-5 - note Section Labeled, "NPPDESTROY"). 
It would have been obvious to a person having ordinary skill in the art to apply the plug- 
in architecture of Netscape '98 to the Slivka '668 and UPnP '00 combination. The motivation to 
combine is suggested by Netscape '98 which discloses that application of the plug-in architecture 
of Netscape '98 increases the flexibility of an application (Netscape '98: "Plug-In Basics", pp. 
2-3 - note Section Labeled, "How You Can Use Plug-Ins"). 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to applicants 
disclosure. 

U.S. Patent No. 6,185,611 issued to Waldo et al. "Dynamic Lookup Service in a Distributed System." 
Reference discloses the lookup service of the Jini (TM) service from Sun Microsystems (TM). 
Reference provides additional client initiated mechanisms. 

- , "SmartUpdate (TM) Developer's Guide", last updated 3/1 1/99, Netscape (TM) at the website: 

hitp:/7dcveloper.nctscape. com/docs/manual s/coimTiuuicator/ianrian/index.html . Reference provides 
documentation about automatically updating plug-ins for Netscape (TM) web-browsers. 

- U.S. Patent No. 6,148,336 issued to Thomas et al. "Ordering of Multiple Plugin Applications Using 
Extensible Layered Service Provider With Network Traffic Filtering." Reference is an alternative to 
the Netscape '98 reference. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Patrick J Santos whose telephone number is 703-305-0707. The 
examiner can normally be reached on M-F 8:00-4:30. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Safet Metjahic can be reached on 703-308-1436. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Patrick J.D. Santos 
June 21, 2004 
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